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ORR Success Measure: Freight Cancellations

This chart shows the ORR Regulatory Success Measure for Network Rail delivery to freight operators. This measure tracks the cancellations of freight services as a result of Network Rail
performance. This measure includes TOC on FOC caused cancellations. The ORR 13 period total target for 2024/25is 1.3 %
A fiscal year has 13 reporting periods. A period is normally 28 days but Period 1 and Period 13 will be adjusted to match the fiscal year change date of 31 March /1 April.

6.9%
131%

04 05

Reporting Year & Period with the Period Result next to the axis

mw Period Result

6.8%

06

57%
11.6%

07

08

2022/23

19%
38.2%

09

10

1.9%

xR
an
(=}

19%
22%

12 13

01

1.6%

02

14%
06% 1
08%
06% 1

03

04

05

BN
N
A

B
©°
%)

06 07

08

2023/24

@3 Period Total Result

15%
55%

19%
17%

11%
1.5% I

01 02 03 04 05 06 07 08 09 10 11 12 13
2024/25



